
Attract more customers in more locations
Specifically designed for off-premise and banking locations, the NCR 
SelfServ 14 is a compact, interior cash dispenser that offers a very low 
total cost of ownership. When combined with the NCR APTRATM software 
suite and PC core based technology, the SelfServ 14 is an ideal choice 
for Financial Institutions who are looking for a solution that’s easy to 
integrate into their existing networks. With the smallest footprint in the 
SelfServ range the SelfServ 14 can be profitably deployed into a wide 
range of banking and off-premise locations. The addition of a backlit 
topper provides additional advertising capabilities to attract more 
customers. 

•	 High	availability

Availability is about delivering the transactions consumers want, 
where and when they need them. Built around our proven and 
reliable spray dispense technology, the SelfServ 14 is capable of 
handling high transaction volumes with a low breakeven point. 

•	 Easy	to	manage

The SelfServ 14 is easy to install, manage and maintain. The addition 
of NCR APTRA software and monitoring systems ensure the highest 
levels of availability, manageability and performance whilst making 
the integration into your existing network seamless experience.  

•	 Easy	to	use

With fresh and modern styling, a 10” widescreen LCD display and a 
compact and intuitive user interface, the SelfServ 14 ensures a better 
consumer experience and higher customer satisfaction which leads to 
increased customer retention and loyalty.

NCR SelfServ 14Experience a new world of interaction

NCR	SelfServ™	14	
Compact	Interior	Cash	Dispenser	for	Retail	and	Financial	Deployment	

For	more	information,	visit	www.ncr.com,	 

or	email	financial@ncr.com.

Looking for a powerful, high volume, 
compact and reliable cash dispenser for
off-premise and banking locations?
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Key	Features

•	 High-capacity,	spray	dispenser

•	 10”	widescreen	LCD	

•	 18”	backlit	topper	

•	 Fully	recessed	PCI	compliant	Encrypting	PIN	Pad

•	 Microsoft® Windows® XP 
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Technical	Specifications

PRODUCT	DIMENSIONS

•	 HEIGHT	 	 	 	
Business	Hours	 51.0”	 (1,296mm)	
UL	291	Level	1	 51.0”		 (1,296mm)

•	 WIDTH		 	 	 	
Business	Hours	 17.7”	 (450mm)	 	
UL	291	Level	1	 17.7”		 (450mm)

•	 DEPTH		 	 	 	
Business	Hours	 23.8”		 (607mm)	 	
UL	291	Level	1	 25.2”		 (642mm)

•	 WEIGHT	 	 	 	
Business	Hours	 297lbs		 (135kg)	 	
UL	291	Level	1	 661lbs		 (300kg)

CONSUMER	INTERFACE

•	 Display	–	10”	LCD	color	with	8	FDKs

•	 Keyboard	–	Full	recessed	EPP	(PCI	compliant),	
polycarbonate or stainless steel

•	 Card Reader – Dip card reader, Smart Dip card 
reader

•	 Integrated Media Entry and Exit Indicators 
(MEEI)

•	 Audio - Optional high quality public audio 
and/or sound jack with volume control

DISPENSER

•	 1	to	3	cassettes,	spray	dispenser

PRINTERS

•	 Receipt	Printer	-	80mm	203dpi	graphics	ther-
mal printer 

SECURITY

•	 Solidcore Suite for APTRA

•	 Camera enabled facility

•	 UL	Business	Hours	or	UL	291	Level	1	safes

COMMUNICATION	OPTIONS

•	 TCP/IP, Integrated Ethernet

ENVIRONMENTAL

•	 Temperature	-	50°F	to	104°F		
(10°C	to	40°C)

•	 Humidity	-	20%	to	80%

•	 Acoustics	-	Sound	power	65db(A)	
idle,	68db(A)	operating

SOFTWARE

•	 Windows® XP Pro

•	 XFS	5.01.00	or	later

•	 NCR APTRA software suite

ADVERTISING	AND	MARKETING

•	 Optional	advert	panel	-	18”	Backlit	
Topper 

Why	NCR?	
With over 125 years of experience and knowledge, NCR is a 

leading global provider of payments, assisted- and self-service 

solutions. NCR has been the global number one manufacturer 

of ATMs for more than 22 consecutive years. We help our 

clients around the world improve their customer interactions, 

implement change quickly and proactively, and transform 

their businesses to become leaders and change agents. We 

can help you, too.


